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							Digital information portals

						

					

				

			
			
				
					
						
							
								
									
									
										Make complex administrative procedures understandable

									

									
										Government procedures are displayed step-by-step from start to finish, from a user’s point of view. Information includes forms, contacts, costs, duration and legal bases.
									

								

								
									
									
										Any government procedure can be included

									

									
										Portals to-date show steps, for exemple, for company creation, obtaining licenses and permits, and food certification.



									

								

								
									
									
										The first step towards simplification

									

									
										Procedures are mapped in a way that makes it easy for governments to review and simplify, significantly cutting red tape and costs for users.


									

								

							

						

					

				

			
			
				
					
						
							Why it matters

						

					

					
						
							Digital information portals respond to demands from citizens and entrepreneurs for greater transparency and simplicity in government services. They can be installed at the municipal, national or supra-national levels.
						

						
							By making government services transparent and clear, citizens and entrepreneurs are better able to obtain government services. By seeing procedures from the user’s perspective, governments can better understand how they can be simplified.
						

					

				

			
			
				
					
						
							
								
									Advantages

										Citizens and businesses have access to clear and accurate information on administrative procedures. They are able to send complaints, report misconduct and propose simplifications online.
	Governments can identify how to simplify procedures and cut the cost of operating or trading. The number of steps, the requirements and the duration can generally be decreased by more than 50%, without even changing the underlying laws. Governments can also fulfil commitments made in investment facilitation agreements.


								

							

							
								
									Beneficiaries

									Digital information portals are available to any government and can be implemented within existing laws. They can be installed on nationally-controlled servers with a license for use in perpetuity and a full training package.

								

							

							
						

						
							
								
									Installation process

									
										
											
												STEP 1

												
													Agreement
													
														The project team agrees on the procedure to be documented.
													

												

											

											
												STEP 2

												
													Analysis
													
														The project team analyses with government officials every step of an administrative procedure (laws and rules, information needs, document requirements, fees, certificates, roles of different agencies and officials) (2-3 weeks).
													

												

											

											
												STEP 3

												
													Development
													
														The project team develops the country platform (1 month concurrently).
													

												

											

											
												STEP 4

												
													Training
													
														The project team trains government staff to collect the information through field visits and to operate and maintain the system (12 months). Government officers can continue using the portal to include and simplify additional procedures.
													

												

											

										

									

								

							

						

					

				

			
			
				
					
						
							Why digital information portals matter

						

					

					
						

						
							
								

								A humorous video showing the importance of the transparency of procedures (Spanish with English subtitles)
							
						

						

					

				

			
			
				
					
						
							
								
									Explore our digital information portals

								

							

							
								
										Our platform is the world’s first and most used system for digital information portals.

											
												
													
Berazategui, Argentina
													
Chubut, Argentina
													
Lomas de Zamora, Argentina
													
Armenia
													
Bangladesh
													
Benin
													
Bhutan
													
Burkina Faso
													
Cabo Verde
													
Douala, Cameroon
													
Garoua, Cameroon
													
Yaounde, Cameroon
													
Barranquilla, Colombia
													
Bogota, Colombia
													
Manizales, Colombia
													
Comoros
													
Costa Rica
													
													
National site, El Salvador
													
San Salvador, El Salvador
													
Santa Ana, El Salvador
													
Ethiopia
													
Guatemala
													
Guinea Bissau
													
Honduras
													
Baghdad, Iraq
													
Erbil, Iraq
												

												
													
Kenya
													
Lesotho
													
Libya
													
Mali
													
México
													
Montenegro
													
Oriental, Morocco
													
Rabat, Morocco
													
Nicaragua
													
Niger
													
North Macedonia
													
Panama
													
Republic of Congo
													
Rwanda
													
Senegal
													
Tanzania
													
Togo
													
National site, Vietnam
													
Binh Dinh, Vietnam
													
Da Nang, Vietnam
													
Hai Duong, Vietnam
													
Hanoi, Vietnam
													
Ho Chi Minh City, Vietnam
													
Phuyen, Vietnam
													
Vinh Phuc, Vietnam
												

											

										


								

								
										Import, export and transit (in partnership with International Trade Centre)

											
												
													
Benin
													
Burkina Faso
													
Burundi
													
Cook Islands
													
Cuba
													
Jordan
													
Kazakhstan
													
Kenya
													
Kiribati
													
Kyrgyzstan
													
Mali
													
Nauru
													
Niue
													
													
Rwanda
													
Samoa
													
Solomon Islands
													
Sri Lanka
													
Tajikistan
													
Tanzania
													
Tonga
													
Tuvalu
													
Uganda
													
Vanuatu
													
Vietnam
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						Division on Investment and Enterprise (DIAE)
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						Make your government digital
					

				

			

		
	
		
		
		
		
	